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It is socio-technical  Southampton
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How we got there... Southampton

= \We |lost it when we \

were reshuffling \

" No body wanted it

" There's project to
replace it...


http://creativecommons.org/licenses/by-nc-nd/2.0/
http://www.flickr.com/photos/beth-chudley/
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Students complained Southampton

" | was part of the
SLE project

" Use Sharepoint to
replace SUSSED

" | talked to a lot of
people
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Enter the 9Granders Southampton

" | moved to
ISolutions...

* Management agreed
SUSSED needed a
clean up

= | was someone who
had the time and
skills

Attribution Some rights reserved by Images_of Money
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Identified Audiences Southampton

- = Students

AR o - u
oAk | 1 F ® Academic staff

" = Research staff

| &

<.~ L <= =Proffessional

" :‘_,--- l \ A
=" ®&a services

AttributionNoncommercial Some rights reserved by thinkmedialabs

" Senior leadership
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Student tab Southampton

SUSSED Portal Southampton

Welcome Mcsweeney, Mr P
Yr Groups | Help | Logout ‘ Content Layout

Home Services Finance News Students Researchers = School @ Notices Library = Email patrick

Student Tasks EBE campus Maps Student News =R

- L e i Surgess Rd Al Snow warning — Tuesday 5 February — University will remain OPEN
T 3565 rD Mon, 04 Feb 2013

Snow is forecast tomorrow morning (Tuesday 5 February). Th... more
Blackboard Parking Permit Applications

/ &

Exam Past Papers Exam Timetable Graduation

- N\ : Can't study?
\}/ Wed, 30 Jan 2013

Do you avoid study by finding other things to do? Are you a... more

a
o SPUEr.Decug

PopFest: The 21st annual postgraduate population studies conference,
8-10 July

Fri, 01 Feb 2013

b Fysanun

Postgraduate students are currently being invited to submit... more

Pay Your Tuition Fees Room Bookings Careers Network

2 for 1 student tickets for production of ‘Dear Antoine’ at the Nuffield — 29

~ Qt;,,% ; ] and 30 January
[ \ O T
‘ \ f PONERED B - ©2013 Google Tue, 29 Jan 2013
b Google’ &
s

. o dalts DOPA S Hoopley Tenms Dt On Tuesday 29 and Wednesday 30 January, Southampton Univers... more

Highfield Avenue Winchester
- rv — from 28 January
{ ; Can't find what you are looking for? Click here to see more
Mon, 28 Jan 2013
maps. :

Student Handbook Student Services Students' Union

= Here is your snap-shot of the Vice-Chancellor’s diary.

Subscribe Teaching Timetable Your Student Record

SSC Enquiries

9 Student Services Centre =
1615x1026
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Don liked it... Southampton

" The students liked
It

= So we carried on




New login

SUSSED Portal

page

NIVERSITY OF
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Southampton

Help logging in  FAQs

Log in to SUSSED

User name: |pm5c08

Password; [sessssss

Login

Welcome B

Welcome to SUSSED, which offers you a wide range of information relating to your
working life at the University.

Log in to access the full range of features, from the latest campus news, upcoming
events and internal job advertisements through to sites dedicated to each service
and academic area around the University

SUSSED is alsc the portal through which you can access key administrative systems

including Agresso (procurement), MyView (leave bookings, pay slips) and Room
Bookings.

Today's Events On Campus

Master of Music Recital
Mon, 04 Feb 2013

Xuan He, piano...more

TBC
Mon, 04 Feb 2013

Series Applied and GR PGR Seminar...more

Making the move from academia to consultancy: Experiences at Halcrow
Mon, 04 Feb 2013

Coastal seminar series These seminars are intended for stude...more

The silence of the genes? : The role of genetic and epigenetic effects in trait
®

Feature Story

Application figures put Southampton well ahead of
the UK average

Your Internal News

Snow warning — Tuesday 5 February — University will remain OPEN
Mon, 04 Feb 2013

Snow is forecast tomorrow morning (Tuesday 5 February). The...more

Southampton staff and students sign up for the GofIT challenge
Mon, 04 Feb 2013

A new initiative is aiming to increase the well-being and ph...more

University announces new project to engage young people in research

Mon 04 Fak 3013

Recent Press Releases B
University of Southampton announces new project to engage young people in
research

01 February 2013

The University of Southampton has successfully bid for fundi...more

How do corals survive in the hottest reefs on the planet?
01 February 2013

Coral reefs are predicted to decline under the pressure of g...more

Can infections make Alzheimer’s worse?
30 January 2013 0

Dementia scientists at the University of Southampton are abo...more

Recent Research Publications

Surgical treatment of fibroids for subfertililty

Mon, 04 Feb 2013

Metwally, M., Cheong, Ying and Horne, A.W. (2012) S...more

A strategy for Bayesian inference for computationally expensive models with
application to the estimation of stem cell properties

Mon, 04 Feb 2013

Overstall, Antony M. and Woods, David C. (2013) A s...more

Geographical access to care at birth in Ghana: a barrier to safe motherhood
Mon, 04 Feb 2013
Gething, PW., Amoako Johnson, F., Frempong-Ainguah, F, ...more

1615%1026
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So here we are...
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Where are we going? Southampton

" So far change has

been slow
J- p " Too slow
A:?- (o E,_i . fﬁf ;
= =/  "Now we need to

correct that

AttributionShare Alike Some rights reserved by jm3
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More Audiences Southampton

" There should be a tab for:
Academics,
Professional services

Senior leadership

" You should land on your
own tab!

Copyright Sony Entertainment

= We could stand to lose a
few tabs too



Bells and whistles  Southampton

= \We need a basic
level of service

" Then we can do
cool stuff

AttributionNoncommercial Some rights reserved by p2-r2



Timetables

" Could be through
outlook?

= Could have ICS

" Could show on
map

UNIVERSITY OF

Southampton

AttributionNoncommercialShare Alike Some rights reserved by reway2007



More new branding

" We are trying to
standardize our

apps

UNIVERSITY OF

Southampton

UNIVERSITY OF

App Name Southampton
app tag line or nothing at all

ET—

Item 1 Item 5

Item 1 Item 2 Item 3 i Item4 Item 5

menu heading A main page heading Did you know...

Item 1 To bring the Semantic Web to life and provide advanced knowledge services, we that you can have boxes on the

need efficient ways to access and extract knowledge from Web documents. Although right of this design?
Item 2 Web page annotations could facilitate such knowledge gathering, annotations are

rare and will probably never be or detailed enough to cover all the knowledge
Item 3 these documents contain. Manual annotation is impractical and unscalable, and

automatic annotation tools remain largely undeveloped. S lized knowledge
services therefore require tools that can search and exr f‘? ific knowledge A

directly from unstructured text on the Web, guided by an ontology that details what that some of them have h3

type of knowledge to harvest. An ontology uses concepts and relations to classify headings on the top.

domain knowledge. Other researchers have used ontologies to support knowledge
extraction, 1,2 but few have explored their full potential in this domain.

menu subheading

a sub heading of some kind

The Artequakt project links a knowledge-extraction tool with an ontology to achieve
continuous knowledge support and guide information extraction. The extraction tool

searches online documents and extracts knowledge that matches the given
classification structure. It provides this knowledge in a machine-readable format that
will be automatically maintained in a knowledge base (KB). Users could further

enhance know\eg?e extraction u: a lexicon-based term expansion mechanism
Did you know... pm\ndes extend

ontology termiology.

bacon is tastey

A main page heading

To bring the Semantic Web to life and provide advanced knowledge services, we
need efficient ways to access and extract knowledge from Web documents.
Although Web page annotations could facilitate such knowledge gathering,
annotations are rare and will probably never be rich or detailed enough to cover
all the knowledge these documents contain. Manual annotation is impractical and
unscalable, and automatic annotation tools remain largely undeveloped.
Specialized knowledge services therefore require tools that can search and
extract specific knowledge directly from unstructured text on the Web, guided by
an ontology that details what lvpe of knowledge to harvest. An ontology uses
concepts and relations to classify domain knowledge. Other researchers have
used ontologies to support Knowledge extraction, 1,2 but few have explored their
full potential in this domain.

a sub heading of some kind

The Artequakt project links a knowledge-extraction tool with an ontology to
achieve continuous knowledge suppori and guide information extraction. The
extraction tool searches online documents and extracts knowledge that matches
the given classification structure. It provides this knowledge in a machine-
readable format that will be automatically maintained in a knowledge base (KB).
Users could further enhance knowledge extraction using a lexicon-based term
expansion mechanism that provides extended ontolagy terminology.



UNIVERSITY OF

Personalization Southampton

" The site shapes to
fit you

" We do some of this
already

" [t would be nice If
It was more
sophisticated

el

AttributionNoncommercialShare Alike Some rights reserved by lyzadanger
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Customization Southampton

" This a feature
sussed has already

" [t needs some
work

. " May add a lot of
value

|

AttributionNoncommercialNo Derivative Works Some rights reserved by nsfmc
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Better intergrated  Southampton




Have your say

" Do you like the
new look?

= What would you
change?

" What Iis missing?

UNIVERSITY OF

Southampton

" What things would
you like to see in
the future?

" What things can
we make better
use of?
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Have your say Southampton
* Email me: pm5 @ecs.soton.ac.uk
" Slides available from: edshare.soton.ac.uk/10519
" Creative commons images come from flickr.com

" Other images are copyright University of
Southampton unless otherwise stated
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