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1. Why bother with User Experience (UX)
2. Why UX in OER (now)
3. Practical Application
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Why User Experience
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“Design of everyday things”

*Don Norman
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“The Superman Effect”

*Aral Balkan
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Wednesday, 16 May 12



Wednesday, 16 May 12



Wednesday, 16 May 12



Wednesday, 16 May 12



Wednesday, 16 May 12



Wednesday, 16 May 12



Frustration
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Superman
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Cards only in area E

Wednesday, 16 May 12



PushNotes in
Notes out ????
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Push / Pull ??
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Why User Experience for OER
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Sturgeons Law

Wednesday, 16 May 12



90% of everything is rubbish
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so...
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easy* to make rubbish
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“Market Maturity”

*Jared Spool
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tech features experience
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Tech
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Features
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Experience
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Features
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Experience

Wednesday, 16 May 12



Market forces
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Tech
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Content
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Safety

love/belonging
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Self 
Actualisation
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How
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Users
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keep it simple
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Add personality
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Humans != Robots

Wednesday, 16 May 12



Me love you, adam

I love the smell of emails in the morning

Monkey see, monkey do, I am only wearing a mail bag, 
how about you ?

MailChimp
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Ofsted report
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Schooloscope
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Schooloscope
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Schooloscope
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Schooloscope
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Feedback to the users
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Affordance
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empower users
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Consistency
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Personas
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User testing
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tasks
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silverbackapp.com
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Don’t just measure
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Qualitative
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thank you
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