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Why User Experience
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“Design of everyday things"”

*Don Norman




“The Superman Effect”

*Aral Balkan
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Frustration
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Superman
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Cards only in
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Push / Pull ??
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Why User Experience for OER




Sturgeons Law
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90% of everything is rubbish




S50...

Wednesday, 16 May 12



easy”* to make rubbish
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“Market Maturity’

*Jared Spool




tech features experience
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T\ @ Features

timeanddate.com Register | Log in | & Customize  Scarch website.

m World Clock Time Zones Calendar Weather Sun & Moon Timers Calculators Apps & API Free Fun

Main World Clock Extended World Clock Personal World Clock Event Time Announcer

Home > Time Zones > World Clock

The World Clock — Time Zones

Africa | North America | South America | Asia | Australia/Pacific | Europe | Capitals | Custom Clock

Search for city: | City Name... ﬁ

Settings (AM/PM
Current local times around the world (Main list) or 24-hour]
Accra Wed 17:35 Casablanca* Wed 18:35 Kiritimati Thu 07:35 Prague * Wed 19:35
Addis Ababa Wed 20:35 Chicago * Wed 12:35 Kolkata Wed 23:05 Reykjavik Wed 17:35
Adelaide Thu 03:05 Columbus * Wed 13:35 Kuala Lumpur Thu 01:35 Rio de Janeiro Wed 14:35
Algiers Wed 18:35 Copenhagen * Wed 19:35 Kuwait City Wed 20:35 Riyadh Wed 20:35
Almaty Wed 23:35 Dallas * Wed 12:35 Kyiv * Wed 20:35 Rome * Wed 19:35
Amman * Wed 20:35 Dar es Salaam Wed 20:35 La Paz Wed 13:35 Salt Lake City * Wed 11:35
Amsterdam * Wed 19:35 Darwin Thu 03:05 Lagos Wed 18:35 San Francisco * Wed 10:35
Anadyr Thu 05:35 Denver * Wed 11:35 Lahore Wed 22:35 San Juan Wed 13:35
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. Never warp your brain with - : :
EVGI’)’ Tl me Zone time zone s\Zth again. link fo this page
®
| your fime
San Francisco 10:30 am
may | rﬂlﬂyi’ may 3
Chicago 12:30 pm
may | mcyb may 3
New York 1:30 pm
may | may 2 | may 3
Rio de Janeiro 2:30 pm
may | may2 | may 3
London 6:30 pm
may | ———r may 3
Vienna 7:30 pm
may 1 may 2 may 3
Mumbai 11:00 pm
may | may 2 | may 3
Singapore 1:30 am
may | may 2 | may 3
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Shepping -
Coas  MesssceBoscds EmthoiemetAcceis Emal YeloaPaoss Pexiefode Descioos Locel bomePaoes Connect Carcers - Chat - GeoCitics - Groetings - Groups / Clubs - Mail - \chhm Messeager - Mobil - k‘monah Peopis Scarch - Photos

Web Directory W Personal Mmmmﬂm&nnmmmmmum
B~ S el Top Proguct Searches: $ Yahoo! Finance Tax Center $ I In the News 1
~ T | + lsrac] proposes exiling Arafat
| Autos Seterence m Resources to do your taxes Less than 2 weeks left . .. : T
: — Prepasation & Filing + Calculators ! File Ontine Today ) on errorism’ definition a1
Business & Fnance . 0 .
. ey e R gﬁnm % 't_sdmltm s.almsh: Powered by I ml : ed abowt O
' Comaaens science Eemncs  stean « State Forms + Gile for Investors | TurboTax® for the Web™ | | Angola roleIn order to tervene
S S f— Bea St S s . \ | - Trial o begin for Kennedy cousin
accused of 1975 Maxley murder
Find The Lowest Price «
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Experience

Google

Google Search I'm Feeling Lucky
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Market forces
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® OO0 =1 » Princeton University: WebM

- C ff @ hulk03.princeton.edu:8080/WebMedia/

2/

WMATION
,:SD% ) N 2

% % PRINCETON UNIVERSITY

Rk
A > Evepj Streqming,.
%, M W4 WebMedia

Live Events 3:14 p.m.
Lectures
Special Events
Sports
Podcasts
Showcase
About
Comments

» 00:00 00:00  stewnllf]  E3

'y . . . . .
/ FLASH Live streaming video for mobile devices:

Android and BlackBerry (some models unsupported)
Alternative link for Internet Explorer

May 10-12, 2012
Live Webcast: "Turing Centennial Celebration”™
Schedule of Events
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] ® OO0 / p.a process.arts x \; - l
€ C f& © process.arts.ac.uk sﬁ?_‘ L
About Login
process.arts Glv= ’ )
Help & Find v Forums Studio v Practice v Design v AV v Project Groups v ALTO UK v

¥ ; Follow us on:

L8 U

I“. I " /: / video Wimbledon College of Ar
,f i Metdtwork -
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. _
ENRWOpen .

~Flexible Learningf.

v
DR e
B —

UAL s College of

" SCLTAD

e : . #ukoer
7" Teaching Development Projects

_ondon

—ashion
Featured Latest posts Most viewed 6%3}8'(?3 ia
Colloquia
more tags
DIAL project 2-minute video Using Other Peoples Stuff in Your
update Content - How to Do It Legally Comments
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® OO0 , EFree Online Course Materia

|

= C ff © ocw.mit.edu/index.htm
z : SIGN UP FOR
A MITOPENCOURSEWARE ocwews. 54
{ e MASSACHUSETTS INSTITUTE OF TECHNOLOGY astbar | facebook |

Donate : About OCW : Enter search keyword

........................................................... Email this page
> Get Started with OCW

>VIEW ALL 2100 COURSES

> Most Visited Courses Unlocking Knowledge, ;fl\_:oolifg: r?-ngén:eanTto
> OCW Scholar Empowering Minds: - VA ~help make education
> Editor's Picks ' ’ free and available to
(o e GOl mes Free lecture notes, exams, " it
ATransetec Cotlses and videos ffom MIT. ‘ Clinton Bleckburn
> New Courses No registration required. S\ ) Z'IT thuge“t

nit tates

> Find Courses

>*Learn mor
= * * Read more

4

& Architecture and Planning

“ Engineering O FEATURED COURSE edX ANNOUNCED
& Health Sciences and

Technology MIT and Harvard announce edX, a new

online learning collaboration.

B Humanities, Arts, and

Social Sciences >Read more.
& Management
& Scienc

Srali . & SUPPORT OCW
& Other Programs OCW Scholar: Introduction to Psychology

N Full video lectures, an online textbook, and interactive Your contribution helps us share MIT's course materials with

& - ’ ’

Cross-Disciplinary Courses quizzes help guide independent learners through an the world. Learn more about giving to OCW.
& Special Collections inn;:{S:jeuctory survey of the scientific study of human
> Supplemental Resources Learn more about this course, and then get started, by JONA NOW

visiting the new 8.005C Introduction to Psychology
Scholar pages.

> View All Departments

i
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‘Open Learning Initiative

€ C i © oliweb.cmu.edu/openlearning/

Carnegie Mellon University

> OpenlLearninginitiative
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~
~

Instructors

Offer these courses to your
students. You can customize
them to suit their needs.

Learn more

—

e s sl Open courses backed by learning research.

Independent
Learners

Get free materials, activities
and assessments for your self-
guided learning

Find a Course

Academic Students

Use these interactive courses
to earn credits at your school
or university.

Sign In | Sign Up! | Help

. . lon
Carnegic Mell
i

Read about OLI in Presidential
Perspectives

OPEN, The Open Professionals
Education Network, in conjuction
with OLI and other groups, will offer
free support to all grantees of the
Trade Adjustment Assistance
Community College & Career
Training (TAACCCT) grant program.
Learn more >




® 00 nFree learning resources for = x| l

“~ C ff © www.jorum.ac.uk kA S

© Al resources are now open

Jorum . o share

| Find | Share | News | TeamBlog | Support | SpeakingofJorum |

Advanced Search

Home

You are here: Home

Featured Resources Did You Know? Welcome

Editing Lecture Recordings

We love to hear from you. The Jorum user
stories are contributed by those who find and
share resources. Stories are added regularly.

Through Jorum, you can find and share
learning and teaching resources, shared by
the UK Further and Higher Education

Our team blog provides the latest news community.

from the team.

Legal video which offers Jorum News
practical advice on basic editing How can Jorum benefit you? Take a look
tips for creating simple and at ten benefits of Jorum

complex broadcasts. i gallmmlld We have a new Jorum Development Plan
(February 2012)

A shortened version of a JISC

Piloting institutional and subject flavours
of Jorum

Nicola Siminson, Jorum's Community

Engagement Officer, asks us to "Imagine a
Need help? The Jorum User Guides should web

provide the answer! Read more >

You can help to promote Jorum Stay up to date:

SEE

Learning to share
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LearningSpace - The Open

C f

(.) openlearn.open.ac.uk

X,

3

The Open
University

Accessibility

The Open University Study at the OU Research at the OU

LearnlngSpace

LearningSpace

Topics

Arts and Humanities
Business and

Explore | Try | Study

Try over 600 free online courses from The Open University.

Available from introductory to advanced level, each takes between 1 and 50 hours to study.

Complete activities to assess your progress and compare your thoughts with sample

OpenLearn »

Sign in Contact Search the OU

OU Community About the OU

Signup#

-~

(Sign in)

' Search units |

Sign
~. Sign in
 Register

Management answers. ? Why register?
Child and Youth Sign up for free to track your progress, connect with other learners in our discussion £| Where is the sign in form?
Computing and ICT forums and find the tools to help you learn.
Education

i Browse
Engineering and Read more in Getting started.
Technology LearningSpace recommends @] Getting started
Environment, New: Introducing the philosophy of religion \I-;elp a:d S_L::port
Development and In this unit Timothy Chappell, Professor of Philosophy, e .a un
International Studies asks what the words 'God' and 'religion' mean, and @ LearningSpace forum
Health and Social Care what it means to ask philosophical questions about @] About OpenLearn
Languages them. @] Learning clubs
Law @] LabSpace
Mathematics and New: Living without oll
Ctatictirec ~ Crisrdn nil ic ~rwrranthis ~ase mnct imseetant alabal cniwren
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Self
Actualisation
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Self
Actualisation
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Self
Actualisation
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800 / 'W'Welcome to Treehouse, Star |

e c ﬁ' C‘ teamtreehouse.com * ‘\

(f‘ treehouse Search library...
©

What do you want to learn today?

Treehouse is the best way to learn how to design and develop for the web and iOS.

Web Development

HTMLS5, JavaScript and Introduction
to Programming

iOS Development

A

L anad oula

N

Watch videos. Take quizzes. Unlock Badges Unlock your potential

Over 700 high quality training videos. enges you will eamn Build the skills to land you your
Test your knowledge through quizzes progress through the dream job, that promotion or build an

and codge challienges. orary. app and launch your own startup.

i0S

[

Browse our course library of over 700 training videos.

Our course library covers a wide array of topics as well as projects to help you build real-world apps

Browse Library
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@ iQuery Air: First Flight - Cc
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7)) www.codeschool.com/courses/jquery-air-first-flight

c<>de school

S LEVELS

each conti\in

A Quality Screenc

ff

GET THIS FREE COURSE

ABOUT THIS COURSE

jQueryis a JavaScript library that simplifies web
development. Learn jQuery by practicing techniques
such as manipulating style and content, responding to
events, and even a touch of AJAX. Whether you're
new to jQuery or want to solidify your basic skills, this
course is For you.
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Users
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keep it simple
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Add personality
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Humans != Robots
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I love the smell of emails in the morning
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<
Me love you, adam

N ,

4 )

Monkey see, monkey do, I am only wearing a mail bag,
how about you ?

Ny ,

MailChimp
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Your Twitter
account details.

Username aarron

Password eeeeee

1]2]3]4)s]6]7]s]o]0
088000008
“THAOna S

ABC space Done

.
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Al ATET = 6:44 PM

Hello from feathers. Look
how the birdy fills up as |

type.

ABC |3 | @ "

- >
awle|rfT]v]u]io]r
Alsfo]FlclHfy]k]L
L_Bz]x]clv]sin|mEl)
.7123 return

O

nbbbbbnnnnn.
Nnnnnnnjhhhhbbbbbbbbb
bbnjjjnnnnnnnnnnnnnnnn

awle|r]T]v]ufi]o]r
Alsfo]Ffclu]sfk]L
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The key inspection judgements and what they mean

Grade 1 k Outstanding: thi aspect of the provision i of exceptionally high qualty

Grade 2 &k Good: thi aspect of the provisibn & strong
Grade 3 & Satsfactory: this aspect of the provision & sound

Grade 4 &k Inadequate: this aspect of the provision i not good enough

Overall effectiveness

How effective is the provision in meeting the needs 2
of children in the Early Years Foundation Stage?

How well does the provision promote inclusive practice? 2
The capacity of the provision to maintain continuous 2
improvement.

Leadership and management

How effectively is provision in the Early Years 2
Foundation Stage led and managed?

How effective is the setting’s self-evaluation, including the 2
steps taken to promote improvement?

How well does the setting work in partnership with parents 1
and others?

How well are children safequarded? 1

Ofsted report
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| < | » |4 & mp )/ schooloscope.com/ e Q-

Schoofoscope. tells you how your school’s doing.

Search for your school

‘ .
~. |
’ K2
I s . . 'IB
- -

SOMO0Mscope Is SUE 2 work I progress. S0 far, we ooy
have information about 1tate Khoo's in [ngland, bet
we hope 10 add more s00n. If you 1008 any problems,
please bt o8 know. You Can send us a0 emal have

| About FAQ Blog

& -

ann Schooloscope - Tidemill Primary School
4|» ) 4 | & mp /) schooloscope.com festabl shments) 7068

Tidemill Primary <hool Mip [ xchociwte edex ety LI T

¢ la

D Takiey ¥

Schs%scope. Here’s 0w sumerary of INS sONOOL. You Gan shrink the teatt Dow 10 see mare of the map ST ag wronny ! _
¥ - > . » 2 ) e
) - a . 330
Reset meo \ > ‘.: 3 Y Lo “Auﬁw\.?’”u o Prinacy schools  © Secondary schools -
: Wa N 7 Y o '>“' Brnev * oy
M vt
' ~
A 2
-~ [§ o
u Pupils at Tidemill Primary School are very happy and o= £
o v,
B A their exam results are about average, but they're - o)
3 £
;; : facing tough circumstances. Vo
% - > i
n ',' :‘ » s ) n’
I’ » ~ 4 >, S
¥ Lots of kids here need extra support with school work and e A { \
a many children come from low-income families, The kids )
’. here have excs 11 , and their ; L -
| excellent. The exam results bere R — x
% 4 Ive and have got worse over the past few years, My kids arent 43 Mooy
’ .,
‘ ’ -
LI @
‘i Y 4
| <
~ .' , tou
4 P13 g .
£ I : =< 1 ‘-~
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& Pupils at Tidemill Primary School are very happy and
their exam results are about average, but they're

J‘?’\(k -~ f » h »
$ acing tough circumstances.
-~
\Ro24
1nffoad .
. This is one of 92 W . Based on what we
o know from and 2 * lots of kids here need extra
support with school work and many children come from
y_ low-income families. The kids here have y
& ’ and their . The exam g
& o &
2 e results here e and have ¥ o
;. d ‘ got worse over the past few years. 4%,
% “,
i b 9
5 2
p %),
ko
=]
< Pupils here really enjoy school . o=
Ee & >
~ &
-
oW ]
:% The teaching is excellent .

Hilly Fa &
% The kids are very well looked after .

Y

\%

»

Moo Lane

This is an improving and well-run school .

This school's brilliantly run .

Nelgarge .-

;\4
The kids here seem really well-rounded . ® ’Qf
&

Standards of behaviour are wery high .

L

D

Schooloscope
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chernoff_school_sketch_08

Pupils at Tidemill Primary School are very happy and
their exam results are about average, but they're

facing tough circumstances. o)

This is one of 92 schools in Lewisham. Based on what we

know from 2008 and 2009*, lots of kids here need extra i
support with school work and many children come from
low-income families. The kids here have excellent E‘, 5
L4 teachers and their behaviour is excellent. The exam z
- results here are around the national average and have ,é{.
‘ got worse over the past few years. £
. %,;
* We only have exam results for this school up to 2009. Find out why. bé’o}
)
g
Pupils here really enjoy school . e
Gt
125
The teaching s &
- — HAUyFA.D)
The kids are very well looked after.
very well looked after -
The kids here seem really well-rounded . 'Qp@b
This is an improving and well-run school .
This school's brilliantly run .
s
]
&
Standards of behaviour are ;;;.y?;lf[i@ %»%% =

School;scope
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fsted said that this school was <

)n what we know, it looks like the 5
illiantly, and this is an improving g
e feel great about this school.
&3. g v‘g;“ § ] .%-Q;. ,:B“c

Schooloscope
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Feedback to the users

\=s Cart

0 items

\=a Cart

1 item
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empower users
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Consistency

>

Preferences > Memory Usage

Brightness: 0 \

-

Adjustments > Brightness/Contrast

Pencil Width 4
—r )
Filters
Radius: 7.4 pixels
P
N

Blur (note the rendering of the thumb arrow)

This Layer: 0 255

I
o

Layer Blending

Scale: , ) » (100 %

Layer Style
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User testing
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tasks
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silverbackapp.com
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e 00 @ YouEye.com | Easy user tes

C f © www.youeye.com/home 2|

YouEye Features Pricing About Support Blog Preview

Online User Testing

Videos of real people using any website

Questions?

YouEye is a free user testing tool and tester hiring service. Review
recordings of each tester's screen, webcam, and microphone. Invite

anyone to take a test by sharing a link. Quickly validate marketing copy,
a new design, the usability of a shopping cart, or a competitor's appeal. ‘
Create a free account! <

@<« Watch a test result.

|

- ’\ " "
Microsoft Zappos’ %2zendesk auibad
KLOUT HARVARD ‘,‘)0 & APPSUMO

ONE FREE TESTER INCLUDED

¥ Tweet 1582 [ Recommend 424 +1

,.
A
[
|

{ourve

The Future is Awesome Amazing Features g
- | Easy user testi

YouEye.com
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Don't just measure
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Qualitative
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& C f © www.edshare.soton.ac.uk

[™ welcome to EdShare - EdSh.

EdShare

Home Browse Share

Welcome to EdShare

Organise

Organise your learning materials
into collections and groups
according to their subject matter

Tag cloud

lagrange cosets normal subgroups parabolas inequality modulus physiology branching
chains payoff diagrams black scholes MArKOV ChaiNs atabase appication tutorial

contour integrals cauchy i Matrices eigenvalues eigenvectors

priva CY it modetiing group operations particles moving @valuation dom contour integrais
residues basic integration quantisation nhs evidence leaming environment convergence of

a series rest m109 Fiver habitat survey writing philosophy of science staff performance marc 21
sd23a stone weierstrass educational development forum theatre planetary orbits 10802 non commercial

labynnths m ath ba n k information provider mappings complex plane hyperbolic

lines upper half plane web2.0 art and design ohs CAUChY riemann
triconometry iaurent expansions sg21al

About Help

Share

Share your learning materials with
~ other users of the EdShare system

UNIVERSITY OF
Southampton

S -

Advanced search

Collaborate

Work together to produce new and
more exciting learning materials

Latest additions

= Semantic Web and Web 2.0
ﬂ Dr Nicholas Gibbins Shared with: World
'é RDFa and GRDDL

Shared with: World

ﬂ Dr Nicholas Gibbins
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e 00 (".) EdShare Redux

€ Cf Q

EdShare Redux

Search Share

EdShare is the online home for teaching and learning resources.
Find out more
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