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Introduction and Objectives 

Should be a reminder by now  
How I will run this class – with you! 

What I want – us all to think! 

Keep trying to link this to other classes in this module 
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The plan 

  Interviews 
  Why conduct them? 
  what are they? 

  Linking design with methods 
  Conclusion/reflection 

I may  
skip over  some slides,  but use them  as notes 

NB All the time… 
considering what we 
know already about 
research methods	
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Interviews – why? 

  Why do we conduct interviews? 

  What format can interviews take? 

  Remember the definition of 
research? 

  What contribution can interviews 
make to research? 

Think about a classic abstract 

saw@ecs.soton.ac.uk 

This is the way the world is 

This is what is wrong with the world 

Here is my interesting idea/proposal 

Here is what I have found 
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Interview Study 

saw@ecs.soton.ac.uk 
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Explaining the method 

saw@ecs.soton.ac.uk 
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Case Study – mixed methods 

saw@ecs.soton.ac.uk 
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A mixed method approach 

saw@ecs.soton.ac.uk 
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Situating the findings 

saw@ecs.soton.ac.uk 



COMP6049 w6 Interviews 

Approaching an interview 

saw@ecs.soton.ac.uk 

Purpose 

Paradigm 

Protocols 

Pragmatics 
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Purpose 

  Why do we conduct 
research? 
  Validate 

  Confound 

  Generate new evidence 

  What sort of evidence 
  Convincing 

  Objective 

  Valid 
 Does this raise issues? 

  Enable analysis 

  Generate Conclusions 

  Publication 

saw@ecs.soton.ac.uk 

 triangulation 
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 Purpose: Ways of looking at change 

saw@ecs.soton.ac.uk 

identity 

values 

beliefs 

capabilities 

environment 

Sullivan et al 2001 
Aligning individual and organisational values to support change 

What evidence can I use here? 
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Purpose: What’s going on inside? 

saw@ecs.soton.ac.uk 

  Survey 
  Qualitative questions 

  Interviews 
  One to one 

 Structured 
 Semi structured 

  One to many 
 Focus group 
 Other ‘devised’ 

methods 
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Purpose: to publish… 

  This is the way the world is  
(literature +survey?) 

  This is what is wrong with the world  
(evidence?) 

  This is my startling idea  
(paradigm/epistemology?) 

  This is what I found  
(valid method, evidence and conclusions) 

saw@ecs.soton.ac.uk 

 Its all research 
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Reminder – (w2) Paradigm 

  Epistemology 
  Will determine where we 

start 

  Where we want to engage 
in discourse 

  May constrain our beliefs 

  May determine the 
contents of our survey 

  Methodology 
  How to administer 

interviews? 

  How to retain consistency 

  How to gather quality 
data? 

  Analysis methods/load 

  Anticipates analysis 

saw@ecs.soton.ac.uk 
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Paradigm: What tools do we have? 

  Methodology – a way of thinking about or 
studying (social reality) 

  Method – a set of procedures and techniques for 
gathering and analysing data 

  Analytical Processes – the application of set 
techniques appropriate to quantitative or 
qualitative methodologies 

Thanks (in part) to Strauss and Corbin 

 Its all research 
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Plan and Prepare 

  Refer to existing practice – in your field  
  Refer to established practice – from a research methods overview 

  In the literature  
  Books will provide theoretical overviews 
  Your community may have investigated and discussed methods 

saw@ecs.soton.ac.uk 

Orlikowski, W.J. Using Technology and Constituting Structures: A Practice Lens for Studying Technology in Organizations, 
Organization Science, 11, 4, 2000: 404-428. 
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Protocols 

  Ethics, Privacy and 
Data Protection 

Same old, same old… 

  Just think about the 
personal… 
  You are asking for 

information 
  Respect your contributors 

the challenge of retaining 
objectivity 
 You may become a 

confidante!!  

saw@ecs.soton.ac.uk 
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Protocols 

  Establishing ground rules 
  Build rapport 

  Running the show 
  Plan your questions 

 Dry run 

  Collect and record data 
 Be professional 
 Focus on interactions 

saw@ecs.soton.ac.uk 
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Pragmatics 

  Constraints 

  Timing and access 

  Selection method/
sampling rationale 

  Consequences 

  Data Volume  
(analysis tools) 

  Design 
  Expertise 

  Draft and Review 

  Process 

  Pre-test/Trial/Pilot  
…then survey 

  Follow up survey 

saw@ecs.soton.ac.uk 
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Pragmatics – bringing it together 

  Planning 

  What you want to explore/
find out/prove/discover 

  Who will you interview, 
how will you select them 

  What you will ask 

  Dry run 

  Process 

  Conduct interviews 
( review each session ) 

  Transcribe and Analyse 
data 

  Interim conclusions/
discussion/ 

  Draft, review, publish 

saw@ecs.soton.ac.uk 
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How you will learn this… 

Next Class 
  Role play 
  Small group activities 

Prepare 
  Take a look at the references 
  Look at the brief for next class 
  Prepare yourself  

saw@ecs.soton.ac.uk 
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