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more diagrams
http://www.kickerstudio.com/blog/2008/12 /the-disciplines-of-user-experience/



http://www.montparnas.com/articles/what-is-user-experience-design/
http://www.montparnas.com/articles/what-is-user-experience-design/

Don-Norman
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http://www.amazon.co.uk/Design-Everyday-Things-Don-Norman/dp/0465067107

loads in the library
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http://www.amazon.co.uk/Design-Everyday-Things-Don-Norman/dp/0465067107

loads in the library
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Preferences > Memory Usage

Brightness: 0
7Y

Adjustments > Brightness/Contrast

Pencil Width 4
—

Filters

Radius: |_7.4 | pixels
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Blur (note the rendering of the thumb arrow)

This Layer: 0 255
I
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Layer Blending
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Layer Style

Threshold

Yellow: === " —cé Blue

Color Balance
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“Usability/accessibility/functionality = very important
But don’t underestimate the importance of beauty”
- Elliot Jay Stocks

Friday, 21 October 11


http://www.slideshare.net/elliotjaystocks/stop-worrying-get-on-with-it-wdc-bristol-2009
http://www.slideshare.net/elliotjaystocks/stop-worrying-get-on-with-it-wdc-bristol-2009

Responsive web design™

* not just media queries mind

Friday, 21 October 11

http://uxmatters.com/



http://www.cloudfour.com/css-media-query-for-mobile-is-fools-gold/
http://www.cloudfour.com/css-media-query-for-mobile-is-fools-gold/
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“WVe need to accept that what makes the web so unique — so special
— is this constant flux.VVe are working in by far the most pioneering
creative medium at this point in time”

- Simon Collison
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http://colly.com
http://colly.com

Content first

Friday, 21 October 11
transcending css (book)


http://www.transcendingcss.com
http://www.transcendingcss.com

Semantic Markup

Friday, 21 October 11

html is all about meaning
// means the meaning of word, phrase sentence etc that means your html should be self describing



Meaningful Markup

Friday, 21 October 11
html is all about structure in meaning
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Activate The Death Ray

Most Important heading <hl>»

List of profile attributes <ul> « Angy Clarke
B K « Detender of the Unwverse

+ Web: htp /ToraReautiiviwed, com
« Phone: 01745 851848

Social network status <yl> « 100 Friends
+ 20 Enemies
« 2000 Bropdcasts

Second-level heading <h2> LateSt b|og entry
Third-level heading and link The Destroying Ra

<hi> <a»
Parsaraph <p> Officer Torch reports 10 Ming that Kala's city is collapsing. Thay watch anxiously on the Spaceograph as the
e palace crumbles. Anxious 10 save his daughter, Ming shuts off the maagnet that keeps Kala's palace
underwater. [...]

Andy Clacke
20/11/2009 Earth time
100 comments

List of tags <ul> '“9"
- Comic
« Malarkey

Second-level heading <h> Events
e The Planet of Peril Mongo

<hl> <a» 20/11/09 9am - 6pm
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transcending css book
http://forabeautifulweb.com
- designing with css (DVD)



http://forabeautifulweb.com
http://forabeautifulweb.com

http://www.themaninblue.com/
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http://www.themaninblue.com/

basic content and functionality should be accessible to all browsers
lean, clean, semantic HTML should describe content

CSS should accomplish all aspects of visual design

behaviour should be enabled using unobtrusive scripting


http://www.themaninblue.com
http://www.themaninblue.com

Browser stats
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look at future !! not backwards !



Myths
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should websites look the same in every
browser !

Friday, 21 October 11

wireframe
then into code



http://dowebsitesneedtolookexactlythesameineverybrowser.com/

Friday, 21 October 11

"[W]e need to step back from our endless battle to make it look the same across all platforms. We can’t make our site look the
same on a PDA as a 21" monitor, we can’t make our site ‘the same’ for someone on a speaking browser, and although things are

improving there are still differences in support and implementation of various W3C standards. Let go, it[’]s not going to look the
same.” 3

Rachel Andrew wrote that in 2002.

http://dowebsitesneedtobeexperiencedexactlythesameineverybrowser.com/



http://dowebsitesneedtolookexactlythesameineverybrowser.com
http://dowebsitesneedtolookexactlythesameineverybrowser.com

10,000 browser brands !

Friday, 21 October 11

“There are over 10,000 browser brands, versions, and configurations and that number is growing. [...] No two browsers have an identical implementation.” 1



“Browser support does not mean that everybody gets the same thing.
Expecting two users using different browser software to have an
identical experience fails to embrace or acknowledge the
heterogeneous essence of the Web. In fact, requiring the same
experience for all users creates an artificial barrier to participation.”

http://developer.yahoo.com/yui/articles/gbs/

Friday, 21 October 11

'diverse in character or content’


http://developer.yahoo.com/yui/articles/gbs/
http://developer.yahoo.com/yui/articles/gbs/

also - below the fold is ok




content first - different output




EB Mobie
NEWS 21 October 2010 Last updated at 23:43

Home World UK England N.lreland Scotland Wales

News Sport Weather IPlayer TV | Radio More ~ RECCUCE®

Business Politics Health Education SclEnvironment Technology Entertainment & Arts

Video & Audio Magazine Editors'Blog InPictures Alsointhe News Have YourSay Special Reports

LATEST: Media boss Rupert Murdoch urges the government to “stay the political course® on deficit reduction

Mlnlsters deny cuts are "'unfair’

Stay the course, Murdoch urges PM
News Corporation boss Rupert Murdoch urges the
government to "stay the political course® on deficit
reduction, in a speech honouring Lady Thatcher.

Skydiver murderer gets 30 years

A Belgian woman convicted of murdering her fellow
skydiver and love rival by sabotaging her parachute
is jailed for 30 years.

David Cameron defends his "tough but fair" cuts,
while Nick Clegg accuses critics of "not being
straight” in claiming the poorest will be hardest hit.

Spending Review: Reaction
Flanders: How the pain will be shared
Analysis: The known unknowns

Key Points: Spending Review 2010
Q&A: What the cuts will mean
Reaction from around the UK

French unions announce new action

French unions call two more days of action - on 28 October and 68 November - to
protest at the government's pension reforms

Not all fun in the French south

7/7T man who stayed behind praised

A coroner praises a commuter caught up in the 7 July bombings at Aldgate Tube
station who stayed behind to tend to the wounded.

BBC's Sopel breaks hip in crash
Sex abuse vicars allowed to work
Willetts rejects unlimited fees
Men guilty of shopkeeper murder
Liverpool fans 'hunted’ by Ultras
Bank levy to raise £2.5bn a year

Mother dies in de-icing accident

<>

Watch/Listen 1T

BBC News Channel

BBC Radio 5 live

Features & Analysis

Winners and losers

| Where the £81bn axe will fall and
won't fall

Cuts protests

Could French-style strike action
happen in the UK?

Falling tsar?
Why Moscow may ditch huge
statue of Peter the Great

 New 'mafia'?

The battle between Turkish and
Kurdish gangs in north London

"'"’-'v“mna-

Metal row
The exotic minerals modemn devices can't do without

Weird pre-nups
Drug tests, weigh-ins and infidelity bonuses
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Ministers deny cuts are 'unfair’

Prime Minister David Cameron and his deputy Nick Clegg have
rejected claims the Spending Review cuts were "unfair”.

The respected Institute for Fiscal Studies says poorer families with
children would be the "biggest losers".

But Mr Cameron said higher earners would pay more, while Mr Clegg
said those who called the measures unfair "were not being straight
with people".

"Frankly they are frightening people and that is not right," said Mr
Clegg during a joint visit to Nottingham.

Friday, 21 October 11
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Timeline

@Mentions Hetweels Searches ISt

azaaza
Announcing our expert judges for the Mozilla Labs Game On
Competition. https://gaming.mozillalabs.com/judges #ganeoni0

azaaza
Build your own browser Ul using only HTML, CSS, and JS. New
Mozilla Labs project that opens innovations door http://mzl.la

/c2Gwty

openvideo
Kaltura's HTMLS library in use by Adobe for Dreamweaver
http.//bit.ly/a582Zt

Malarkey

Current status: http://www.youtube.com/watch?v=V|PtTXtdDvA

t

barely resisting temptations to reflect on recent experiences
nearly fractal in complexity seeking understanding. http.//ttk.me
48P6

freeculture
rt @R2RC Student OA Week Webcast in 1 hour! To join us, log in
with the details here: http://bit.ly/bogcjcC #0AW2010

Your Tweets 5,275

Following 89

“EFHEMOEA

Favorites 29
danrubin

http://instagram/p/BVE/

Trends

! change
#Nike6O0K Promoted
#fmygrandma
#badcombo
Nserrarojas
Lisa Mane

oseville Galleria
Caroline Lucas
loynbee

Russell Howard
Mac A{:p

[weet-beat

Followers 233

Gd=g o8

Listed 7

General, Most Twusted, graphics + arts

stuft

Who to follow

ﬁ stop - Follow
1

= southamptonnew: - Follow

uob_divergence . Follow
wls

E maxvoltar - Follow

Shortcuts

15 - © 2010 Twitter

ail. 02-UK =

Friends (38)

@ OpenUniversit
—— CoEwcct g \@J
What are your legal rights and
responsibilities?
http://bit.ly/aowmEM #ou bs "HB

cssquirrel 5 hrs
TweetDeck
I couldn't say it better, so I'll
link what @johnallsopp said.
http://bit.ly/cxVqgdh "Native is
Better Syndrome” is BS.

simoncollison , 5 hrs
Twitter for iPhone
My workshop attendees appear to
include @jasonsantamaria,

AMeusmnndlilal b an Ao mnd s s v - Al

@ }Z‘ n eo0e

Friends Mentions Messages Settings More
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twitter
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Activity

Y SPOTS

Homebase
3.2 km south

Martins Renault
3.3 km south

Martins Nissan
3.3 km south

Shell
3.3 km south

Tesco Extra Petrol Station A34
3.4 km south

The Winchester Hotel
3.5 km south

The Hyde Tavern
3.5 km south

Hyde Newsagency
3.5 km south

DallCCOO®

Friday, 21 October 11
gowalla

Winchester

Coleturma 42

E Standard

|
Satellite l

Hybrid

J

ail. 02-UK

Browse

B IR
.

> 23:54

Nearby Spots

Erasmus Park
3.5 km south

St.Barnabas Church

3.5 km southwest

The Winchester Hotel
3.5 km south

St John House
3.5 km south

Saint Bartholomew's Church
3.5 km south

Tesco Extra
3.5 km south




Never broken
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or ugly

https://browserlab.adobe.com



internet Explorer 6.0 - Windows ~

Fantastic website design in

North Wales | Stuff and
Nonsense

Totfrovy ZalAman
o C"‘r’, 4 t*t' LE'S kt.'.’ll.'.’l

wab site design stu

ABOUTUS
Read about our background
and wobsite design process

Based in Flintshire, North Wales, Stuff
and Nonsense s a small web site dasign
studio, led by designer and author Andy
Clarka. We have built an enviable
worldwide reputation because we
understand that designing a fantastic
web site is only part of the story. We
never forget that we are designing
fantastic experiences for you and for
your customers. Heck, we even wrote a
book about it, Transcending CSS: The
Fine Art of Web Design

Because we stay small, we take a

personal interest in every web dasign
project we help with, working with our
chents long after a web site goes live.

A litie of our recent wabsiie
design work from our favourite

“Andy Clarke is hip and mature. You almost never get both. He is a seasoned brand
steward, a fancy pixel wrangler, and no mean hand at code. A triple talent. The
bastard. — Jeffrey Zeldman"

AND ALL THAT MALARKEY CONTACTUS
A popular blog about wabsie Get on the dog and bone,
design and more omall or write 10 us the oid

fashioned way

We focus on what makes a web site
fantastic — great presentation, simple
usability and solid technologies that
make it easy for you 10 grow your site.
This is why our clients love us, and why
they keep coming back.

It is because of this passion and our
attention 10 the finest details, that we
have attracted some big names to our
small studio in North Wales. We also
regularly promote creative, accessible,
standards-based design in our writing, at
conferance, training and wed site design
workshops all across the world as well
as in our everyday work.

Because we Llove our web design work, so will your customers

Get in touch

Get in touch If you think that working with us would be
a fun, proftable axperience for both of us. (full contact
form)

Your name

Telephone

ol cddaaaa

Friday, 21 October 11

or ugly

https://browserlab.adobe.com




'take full advantage of new technologies, and craft every user's
experience so that it's appropriate to the capabilities of the browser
they're using. That will likely mean that designs will look different —
sometimes very different — across browsers.’

- Andy Clarke

Friday, 21 October 11

'diverse in character or content'



*You will not be able to show
this in static designs or
storyboarding

ok one more thing before some demo sites



=
HARDBOILED

e B BESICH

for the web | BY ANDY CI.ARKE

Friday, 21 October 11
designing for the web (not too technical more the why - which is very very good)

Books



http://silverbackapp.com/

ay, ctober
what the user does....



Steve Krug

ROCKET
SURGERY
ADE

AW (R

¥
—~ .‘_.;
’ -

The Do-It-Yourself Guide to | ir‘.\ifﬂfni
and Fixing | Isability Problems

Friday, 21 October 11

what the user does....



Demo

Friday, 21 October 11

flexible design

www.hardboileddesign.com
www.colly.com
mediaqueri.es

Siri demo

http://www.alistapart.com/articles/responsive-web-design
http://unstoppablerobotninja.com/entry/with-good-references/

http://www.alistapart.com/d/responsive-web-design/ex/ex-site-flexible.html
http://2010.dconstruct.org/

http://saltercane.com/

http://2011.uxlondon.com/

http://simplebits.com/

http://www.informationarchitects.jp/en/

http://www.stpaulsschool.org.uk/

http://huffduffer.com/




Yogl was here all along | Looking For Yogl

Yogl was here all along | Looking For Yogl

< O M <+ ookingforyogi.com/writing/about/yogi-was... ¢

< [_D m + lookingforyogi.com

writing/about/yogi-was-|

here-all-along/

More recent sightings

Thursday 12 August 2010

Idaho ho-ho

We planned for an early start. The
alarm clock buzzed at 6:30am, but
needless to say | didn’t get up unti
7:00am. A quick coffee, shice of
bread and jam and a splash in the
kitchen sink (the RV's bathroom tap
has given up for good) and we were
on the road for our 322 mile dash to
Idaho.

Read this adventure —

Sookiig fon
YOG!

Saturday 14 August 2010 at 18:59

Yogi was here all along

Andy Clarke

We drove 4,087 miles in four weeks, across ldaho, Nevada,
Utah, Wyoming, Montana, Washington and Oregon
Looking For Yogi, and guess what? He was here all
along.

Saturday 14 August 2010 at 18:59

Yogi was here all along

Andy Clarke

We drove 4,087 miles in four weeks, across ldaho, Nevada, Utah,
Wyoming, Montana, Washington and Oregon Looking For Yogi, and
guess what? He was here all along.

Friday, 21 October 11

change size according to device (as per demo using iPad/1Phone)
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Hardest boiled

Contract Killer by Andy Clarke

Sometimes you let the madness get to you, sometimes you don‘t. Sometimes the only way to get
through the day is to blaze with a crazy anger that tells everyone within earshot that they should stay
the hell out of your way. Today was one of those days.

| went as far as the front door and fired up a smoke, drawing deep. The cold winter air on my face and
the feeling of smoke filling my lungs made me feel human again.

That was as far as | could get. The reflection that stared back at me in the window told me that | looked
like hell. | sneered back in it's face, took another deep drag and flicked the butt outside.

From behind me Letsy said, "Mal..", but she knew better than anyone not to say any more. There was
no need, | knew what had to be done.

My guts were a tight little ball under my belt because Letsy wasn't the only one who had remembered.
What | had to do had been a fire in my gut. It was a fire that had been burning me up from the inside
and there wasn't a Goddamn thing | could do about it. | twisted my fists into hard knots and...

Friday, 21 October 11

or ugly
no support for css3 columns rather than add meaningless divs - design for the differences

https://browserlab.adobe.com



Chrome Experiments - Arcade Fire

http://www.chromeexperiments.com/arcadefire/
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push it !



Craft experiences for users,
yes it's more work but its
worth it

riday, 21 Octo
push it !



7 Billetter
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aral balkan FOWD london 2011 talk - a lot about applying Don Norman to Ul design

Wacth it here http://ndc2011.macsimum.no/mp4/Day2%20Thursday/Track4%200900-1000.mp4

Lift interface
ticket machine
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aral balkan FOWD london 2011 talk - a lot about applying Don Norman to Ul design

Wacth it here http://ndc2011.macsimum.no/mp4/Day2%20Thursday/Track4%200900-1000.mp4

Lift interface
ticket machine



